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SUBJECT 2025 Annual Report – Cover Report 
 
ISSUE SUMMARY 
 
Per the Drinking Water Protection Act, a water supplier must prepare and make public, within 6 
months of the end of the calendar year, an annual report. The Annual Report provides a summary 
of the Magic Lake Estates Water Service for 2025. 
 
BACKGROUND 
 
The Magic Lake Estates (MLE) Water and Sewer Systems, located on the south shore of north 
Pender Island in the Southern Gulf Islands Electoral Area, provide drinking water services to 
approximately 1,082 customers, and wastewater services to approximately 651 customers. 
Capital Regional District (CRD) Infrastructure and Water Services is responsible for the overall 
operation of the water and wastewater systems with day-to-day operation, maintenance, design 
and construction of water and wastewater system facilities provided by the CRD Infrastructure, 
Planning and Engineering and Infrastructure Operations Divisions.  The quality of drinking water 
provided to customers in the MLE Water System is overseen by the CRD Water Quality Division. 
 
RECOMMENDATION 
 
There is no recommendation. This report is for information only. 
 

Submitted by: Justine Starke, RPP, MCIP, Senior Manager, Southern Gulf Islands 
Administration 

Concurrence:  
Nelson Chan, MBA, FCPA, FCMA, Chief Financial Officer & General Manager, 
Finance & Technology 

Concurrence: Alicia Fraser, P. Eng., General Manager, Infrastructure and  Water Services 

Concurrence: Luisa Jones, MBA, General Manager, Parks, Recreation & Environmental 
Services 

Concurrence: Stephen Henderson, MBA, P.G.Dip.Eng, BSc, General Manager, Electoral 
Area Services 

 
ATTACHMENT(S) 
 
Appendix A: 2025 Annual Report 
Appendix B: 2025 Statement of Operations and Reserve Balances  
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