2023 FOI Request Metrics Tables 1 — 4 APPENDIX A

Table 1 - Types of Requestors

Requests by Year

Type of Requestor

2023 2022 2021
Individuals 156 134 172
Realtors 81 66 24
Law Firms 11 23 10
Other Commercial/Businesses 14 12 12
Associations and Societies 5 2
Federal/Provincial* 6 5
Local Governments* 3 4 13
RCMP and Police 7 1 0
Media 1 1 1
Total 284 248 239

*These account for consultation requests submitted by government bodies under FOIPPA. Consultation
requests require similar administration and processing efforts to other FOIs for reporting purposes.

Table 2 — Requests by Department

Requests by Year

Requests by Department

2023 2022 2021

Planning and Protective Services 244 213 192

Parks and Environmental Services 13 12 15

Executive Services 6 6

Corporate Services 6 7

Finance & Technology 2 0

Integrated Water Services 8 4

Capital Regional Housing Corp / Regional Housing 5 6 11

Total 284 248 239

Table 3 — Summary of Documentation Released
Year Requests Pages Pages Average Average 30 Day
Reviewed | Released Review Release Extension

2023 284 14,306* 10,355 50 36 8
2022 248 8,730 6,344 35 26 2
2021 239 10,771 7,679 45 32 0

* This figure does not include 348 audio-video records that were also reviewed in 2023 .




2023 FOI Request Metrics Tables 1 — 4 APPENDIX A

Table 4 — Summary of Fee Estimates Issued and Fees Collected

Year RELIENS Total Total Fee Total Total Total Non- Total
Requests Estimates Fees Commercial | Commercial  Requests
with Issued Collected RELIESS Requests  Abandoned
Fees (Paid) (Paid Fees) | (Paid Fees) (Not Paid)
2023 284 7 $2,110.80 | $349.79 1 3 3
2022 248 8 $3,002.05 | $1134.99 2 3 3

2021 239 5 $1,042.59 | $562.59 3 1 1




