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• A wide range of entities use the CREST system 
because they need to interoperate together.

• Having a single entity dedicated to providing 
secure reliable public safety grade communications 
is cost effective & the safest option.

• 8 highly trained electrical engineers and 
communication technicians, available 24/7, 
manage the 3,000+ radios on the system, the 7 
dispatch centers equipment, and handle 10M+ 
transmissions annually.

WHY CREST?



Annual levy increases to user agencies 
on the CREST system
             
 2016-2023          2.9%
 2024 & 2025   4.9%        

FINANCIAL STABILITY/
FISCALLY RESPONSIBLE



About 20% of our annual revenue comes from a 
Service Agreement with the CRD.
In most provinces communication networks (like 
CREST), along with 911 infrastructure & dispatch 
centres are funded by a “call answer levy” on 
cellular devices. 
Despite multiple UBCM resolutions over the years 
BC has not brought in a call answer levy.

REVENUE SOURCES



911 FLOW SEQUENCE



CREST System 2025

VHF Transmit Sites
700 Transmit Sites
Otter Point
Shirley
Jordan iver
Port Renfrew
Bear Mtn
Channel Ridge SSI
Ganges
North Cowichan
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Click to add textBC Registry Services (Annual report 
filing)

5






	Slide Number 1
	WHY CREST?
	Slide Number 3
	Slide Number 4
	Slide Number 5
	CREST System 2025
	Slide Number 7
	Slide Number 8

